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 Summary 

 This document explains how to get back your user 
code or password. 
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CONTACTS WARNING and NOTES 

coba.pedago@berger-levrault.com In this document, the masculine gender is 
used in the neutral sense and designates 
women as much as men. 

 
Berger-Levrault Canada 
2130, boulevard Dagenais Ouest, bureau 200 

Laval (Québec) H7L 5X9 

This document is confidential. Do not copy or 
distribute this document without the explicit 
consent of Berger-Levrault Canada ltée 

514 251-2622 | 1 844 228-2622  

ventes.canada@berger-levrault.com                                                                                berger-levrault.com 
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Get your user code 

To get back your user code, you need the email address found in your file. If you do not have it, 

contact your school’s portal administrator. 

1. Go to your school’s Internet portal connection page. 

 

2. Click on the link Forgot your user code or password? 

3. Click on the Forgot your user code? tab. 

4. Enter your email address than click on the Submit button. You will receive an email with your 

user code. 

Get your password 

1. Go to your school’s Internet portal connection page. 

2. Click on the link Forget your user code or password? 

3. Enter your user code than click on the Submit button. 

4. Follow the instructions you received in your email to reset your password. 


